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JETS  
Out of School Provision
Holiday Club Provision

Welcome Pack

Main Office:
JETs Centre
Oxford Road
Waterloo
Liverpool
L22 8QF
0151 928 4991

Email jetscentre@hotmail.co.uk
Website www.jetscentre.co.uk



Dear Parents/Guardians and Children. 
 
Hello and welcome! 

Thank you for showing an interest in our club.

 
Our aim is to provide a quality service to you and your child. Let me tell you a little about us. 

Our Out of School Co-ordinator is Natalee, who leads our Team Leaders within our Setting(s)
St Nicholas Team Leader is , Kathryn.
 
J.E.Ts operates 2 Breakfast and After school Clubs, Holiday Club Integrated Service, and a Nursery
These are situated at. 
 
· J.E.Ts Nursery and Out of School and Holiday Provision is based in the Centre on Oxford Road 
· St Nicholas Primary School, Blundellsands. Out of School Provision. 
 
If your child does not attend St Johns, St Edmund s and St Thomas Schools, St Nicholas, Ursuline we do offer are services to other schools in the local area.  

If we do not collect from other local schools. Parents/Carers can arrange for them to be dropped off. 
 
Out of School Holiday Scheme is also available for all children across the Sefton Area. This will operate every school holiday except Christmas. 
 
The Club maintains a high standard of childcare with the emphasis on the individual child, working with our staff who fully trained, qualified, and experienced employees.  

We are registered by Ofsted to provide a day care for children thus ensuring that we comply fully with Ofsted regulations. 

We aim to be as flexible as possible to cater for all parents and children’s requirements and we are always open to suggestions on how we can operate to suit all. 









Out of School and Holiday Club Provision

What we offer
Breakfast club at the Centre
 
We are open for breakfast club from 7.30am, St Edmunds, St Johns, until the children are taken to school for an 8.50 am start. 
The Breakfast club operates entirely from J.E. Ts Centre, Oxford Road, for children from St Edmunds and St Johns. 

Breakfast club at St Nicholas Primary School

St Nicholas and Ursuline at St Nicholas Primary School from 7.30am holding its own Breakfast club on site. The children can freely access breakfast up until 8.30am 
 
The children will be offered a choice of cereal, toast, yoghurt, and drink and are free to choose from a range of activities which are available. 
* For those attending Breakfast Club children are expected to arrive no later than 8.30am to allow enough time to serve them breakfast. Due to the staff preparing the children ready for school. 
  
 
Afterschool Club at the Centre 
 
The After-school club service starts with pick up from school. 
 
For children attending St Edmund s and St Johns Schools’ Children aged 4 – 11 years are based in J.E. Ts Centre, Oxford Road, 

Having returned from school children will be offered snack and drink and then be free to choose from a range of activities which will be made available. The staff will also provide a planned activity although children are not forced to participate.  

We are open until 6pm each evening. *


Afterschool Club at St Nicholas Church Hall 
 
For children attending St Nicholas and Ursuline ages 4yrs to 11yrs are based at St Nicholas Parish Hall at Harlech Road, Blundellsands. 
 
Having returned from school children will be offered snack and drink and then be free to choose from a range of activities which will be made available. The staff will also provide a planned activity although children are not forced to participate. 
 
We are open until 6pm each evening. *
 
Please note we are not open for Bank Holidays
*Charges will apply if you are late picking up.
Holiday club 
 
We open daily from 8am to 6.00 pm. 

Holiday club is based at J.E. Ts Centre, Oxford Road, with access to the school grounds available. There will be a range of different activities each day and regular trips arranged during the holidays. 
 
Children can come for full or half days and are required to bring a packed lunch. 

If you require a Holiday booking form, please email, or contact the office, for the staff to send this to you. 
Please ensure that all forms are returned to us with payments. 
 
 Please note the following 

· We do not take bookings over the phone. 
· Bookings will only be accepted and guarantee when we have received the booking form with payments. 
· We do accept cheque/cash or electronic payments. 
· Once payments are received your places and days will be confirmed. 
· This is then final, due to Managers accessing Ratios. 
· Payment is non-refundable. 
  
Activities 
 
The children will find a varied range of activities related to the child’s age and interest using the Early Years Foundation Stage Framework (EYFS). 
All activities are voluntary, and no child will be forced to do anything that they do not wish to participate in.  

Activities include tabletop games, art activities, and Outdoor activities. Quiet area for reading and homework, Craft, Imaginative activities, Role pay area, Sports games, team games and much more… 
  
Refreshments 
 
A refreshment area is provided, this consists of a range of different drinks and fresh fruit, which is accessible at all times. 
 
Afterschool club they will receive a healthy snack and a drink. (Please note this is not a tea/dinner/supper)

 
Holiday club – Whilst the children bring their Packed Lunch a further light snack is provided, morning and afternoon.
 
During Winter/Autumn seasons we provide something warming for the children. 


 Clothing and Personal Property 
 
Your child will be involved in messy activities, and although the staff will encourage them to wear aprons whenever possible, we would advise that your child does not wear ‘good/expensive’ clothes in the Holiday club as accidents can happen. It is helpful if you mark all your child’s belongings with their name as it can be difficult for our staff to locate unnamed items they may bring a change of clothes, but these must be clearly labelled. 

We recommend that children do not bring valuables, including expensive toys or money to the club as we cannot accept responsibility for any loss or damage. 

Holiday Club, children can bring in Nintendo Ds’, we only allow one game per child, and we allocate time slot during the cause of the day which could be up to 1 hr, morning and afternoon.  
Again, please note that we cannot accept responsibility for any loss or damage. 

Safeguarding Children Policy: JETs follow guidance set out by the Local Authority and Ofsted. Within JETs our Designated Safeguarding Team is Louise, Carolyn, Ashley, if you have any Safeguarding concerns you can speak to any member of staff, who can give you advice on who to contact. 
If a child makes a disclosure to our team, our procedure is to document it and report to our Safeguarding Officers, who will then discuss the situation with the Parents/Carers or the Multi Agency Safeguarding Hun (MASH) team. 
If you would like a copy of our Safeguarding Policy, it can be found in our reception area or online at www.jetscentre.co.uk.  
Allegations 
 
If any parent/carer/child has a complaint/allegation against, any member of staff, including Volunteers and Work Experience, then they must inform the Safeguarding officer who will Contact the LADO team (Local Authority Designated Officer) depending on the situation we must contact Ofsted. 

Collection of children from the setting 
 
It MUST be clear to the staff who will be collecting the children from the club, as unrecognised or unauthorised people will not be allowed to take the children from the premises under any circumstances. In the cases where authorisation has been given a password system will be operated for people unknown to J.E.Ts.  The Minimum age of those name persons is 16. 
No children will be allowed to meet the person collecting them anywhere outside the premises. They must always be collected, and the staff must be informed that the child has gone, this is done by signing the child out. 
 
Previous Injury Forms: Part of our Safeguarding Policy requires us to complete previous injury forms. This means if a child has an accident off our premises, we will speak to the Parents/Carers about the injury and document down what happened. 


Accidents 
 
In the case of an Accident   J.E.Ts staff will have the right to act in loco parentis for the child. At least one member of staff on the premises will be first aid qualified.  
Sickness/Emergency Treatment: – Children must not attend the setting(s) when they are unwell or suffering from a contagious illness or infection. In the event of a child becoming ill whilst at the setting(s), the parent or nominated carer will be contacted to arrange to take their child home.
In the case of an infectious condition the recommended exclusion time must elapse before the child can be readmitted to the setting(s) (the setting(s) can advise on this).
Sickness/Emergency Treatment (CONT): In the case of an emergency staff will call health professionals. A senior member of staff will accompany the child to the hospital until the child’s parent/carer arrives. The setting will continue to contact their parent/carer if they had not been able to reach them immediately.
Behaviour 
 
We have a behaviour policy in operation that we expect children to adhere to and parents to support, this policy and procedure is available for inspection at any time. 
Promoting Positive Behaviour
Positive behaviour is promoted at J.E.Ts through praise and encouragement from the staff.  Children receive little attention for negative behaviour; therefore, they quickly realise that the positive behaviour will be rewarded.
Our staff will keep you fully informed if your child requires support in this area at any time.  If a pattern of behaviour causing more concern develops, we will discuss this with you and agree steps to move forward in the best interests of your child and the setting.
Additional Needs
If your child requires extra support for any reason, either on a temporary or permanent basis, we will make every effort to provide this support.  The  staff are experienced at working closely with parents and other professionals such as Health Visitors, Speech and Language Therapists and Paediatricians to help your child reach their full potential.
Fees: Fees are charged on a calendar monthly basis and are payable on the 23rd of the month in advance. **
The setting(s) reserves the right to review the fees. In the event of there being changes to the fees.
 (Please contact the Setting for Prices).  Prices are subject to change.
Payments may be made by Standing order, Childcare Vouchers, Card, and Cash.
[bookmark: _Hlk139553561]Returned payments from the bank may incur an administration charge equal to any charges the setting may be charged by the bank. (from £5.00+)
Please Note: On commencement of a child attending the setting, the nursery fees shall be made in accordance with the recent invoice, and any voucher payments made will be deducted from subsequent months.
We would reserve the right to refuse entry to the club. (CR6.5)
A refund will not be given where a child is absent from the setting due to sickness or holiday. (or anything that is out of our control)
· Fees should be made by Standing Order; details will be sent to you by our Accounts Department. If for some reason this cannot be set up, you much seek advice from our Accounts Department, who will advise you of other options available.
We do accept cash and electronic transfer.
 
· Fees are charged for booked sessions whether the child attends or not.

· We offer 3% discount for 3 or more siblings (within the immediate family).

· Fees are reviewed half yearly or annually by the registered person. The club will consider requests for variation to payment terms on an individual basis.

· Where there is no explanation for repeated late payment, the Accounts Manager will contact the parents/carers to discuss payment options. 

· The manager may issue a formal warning to the parent or carer informing them that continued late payment will result in their child’s place at the club to be withdrawn.

· If the fees remain unpaid after all the above options have been explored, the club reserves the right to cancel the child’s place.

· Should your fee not be paid or on the day an immediate administration charge of £5.00 will be added and then a further £5.00 for every week or part of until the account is brought up to date per late/non-payment. 

· There is a late collection charge of £5.00 per child who stay after 6.00pm till 6.15pm
And £10.00 for every fifteen minutes or part of thereafter, which will be added to the next invoice. 




If fees remain outstanding for more than 5 days:
· The setting reserves the right to charge a late payment fee of £5.00 on any outstanding balance.
· The setting may serve 14 days’ notice in writing to terminate the contract. Upon termination of this contract the child shall cease forthwith to be admitted to the setting and the setting(s) notice to terminate shall be regarded as a formal demand for all outstanding monies.
· Types of Sessions & Conditions of Booking: The session types available are set sessions.  
· Set sessions are permanently booked recurring sessions or days requiring one full calendar months’ notice in writing should this be necessary to change.

· Extra Sessions/Hours: We are happy to offer extra sessions and hours if they are available, we do not transfer “swap” your allocated days. 

· Please try to give as much notice as possible if you require extra sessions so that we can organise staff.  

· Extra sessions booked but not taken are not refundable or transferable unless agreed by the Setting(s) Manager due to exceptional circumstances.

· Cancellation/Termination of Contract: After the child’s initial admission to the setting(s) either party may terminate this contract by giving one calendar months’ notice in writing. This period is subject to the termination not being due to non-payment of fees as outlined above. During that said one month period the setting undertakes to continue to admit the child and the parent/carer undertakes to pay for all fees due. In the event of the parent/carer failing to pay the month’s fees the child’s place shall be immediately withdrawn and the setting shall be entitled to serve a formal demand for payment of such monies.

In the event of the parent/carer giving notice of withdrawal of the child and immediately withdrawing the said child there shall be due to the setting one calendar month’s fees in lieu of notice. Failure by the parent/carer to provide one calendar months’ notice or any notice at all shall render the parent/carer liable to the nursery for one month’s fees. One month’s notice must also be given if sessions are requested to be reduced.

· Notice must be made in writing to the Setting(s) Manager.

· Late Collection Policy: The setting reserves the right to charge parent/carers when they do not collect their child at the agreed time, a charge at the rate of £5.00 for the first 15min then £10 for every 15 minutes thereafter.

Each setting closes promptly at 6.00pm/1.00pm and the staff are only paid up until this time.  
 

If your child is collected any later than 6.00pm/1.00pm then a late collection charge will be applied.
              Therefore, however be an additional charge of £10.00 per family for those who stay                                                                                             6.00pm till 6.15pm./3.15pm till 3.30pm 
· Notification of Absence/Lateness: –The parent/carer is expected to notify the nursery if their child is going to be late or absent from the setting.

· Unforeseen Closure: – In the event of closure of the setting(s) due to extreme weather conditions, flooding, loss of utility supplies, heating failure, or other causes beyond the reasonable control of the setting, the setting will close, and the parent/carer accepts that no refund of fees will be made due to continued operational costs.
The club recognizes that childcare can be costly, so we encourage eligible parents/carers to claim the childcare element of the Working Tax Credit.
Tax Credits and Childcare Costs

If you work or return to study and you are responsible for a child or children and pay for childcare, you may be able to get extra help with the costs through the childcare element of Universal Credit element, where you can get help with up to 70% of your childcare costs.
Through Childcare Tax Credits Element, you could get up to 85% of your childcare costs.
For more information or to request a claim pack please phone the helpline on the Tax Credit Helpline on 0345 300 3900, any HM Revenue and Customs Enquiry Centre www.hmrc.gov.uk/taxcredits.or www.childcarechoices.gov.uk
Policies and Procedures: All setting policies and procedures can be viewed online, or they are available at the setting. It is parents’ responsibility to read these and familiarise yourself with all policies and procedures. If you require clarification on any policies / procedures, then please speak to the management team. The policies will be reviewed on a yearly basis.
These ‘Terms and Conditions’ can be downloaded as a pdf form, and can be filled in prior to your child’s enrollment:  Terms and Conditions
Complaints Procedure: The setting complies with Ofsted’s standards for complaints.  Our complaint’s policy is available upon request from the office. If you may wish to complain, please do so by emailing or requesting complaints form from one of our team. 
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